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This SERVICE LEVEL AGREEMENT (The “Agreement”) is made on ……………. at New Delhi.

BETWEEN

..................................................... having its office at …………………………………………………………………….

AND

OVERSEAS LOGISTICS PVT LTD., a Company duly incorporated in India, with its registered office at LG-9 & 10, Somdutt Chambers-1, 5-Bhikaji Cama Place, New Delhi-110066, (Hereinafter referred to as “Overseas”)

Both Parties are hereinafter collectively referred to as “Parties”

WHEREAS:

(A) 
Overseas is engaged in the business of courier and rendering Courier / Freight / logistics services to its customers / agent/ co-courier across India through the network of DHL, UPS, TNT, ARAMEX, FEDEX, DPD and overseas own agent networks (refer to as “NETWORK”) and ...................................................... needs to avail services for various Freight Forwarding / Courier / Door to Door Freight Delivery of Export & Imports. 

(B) 
OVERSEAS is a company engaged in the business of various Freight Forwarding / Courier / Door to Door Freight Delivery of Export & Imports and the same are readily available to ..................................................... based on highest standards of service, commitment and the best efforts of Overseas.

(C) 
Pursuant to the representations and assurances of Overseas, ...................................................... has agreed to avail the services of Overseas on the terms and conditions of this Agreement & overleaf of AWB.

NOW THEREFORE, IN CONSIDERATION OF THE MUTUAL COVENANTS AND AGREEMENTS SET FORTH IN THIS AGREEMENT, THE PARTIES HEREBY AGREE AS FOLLOWS: 

1.  Services

1.1. ..................................................... Hereby appoints Overseas under the terms hereof to provide the various under the terms hereof to provide the various freight forwarding services / Courier Service / Logistics / Imports (hereinafter referred to as the (hereinafter referred to as the “Services”).

1.2. Overseas agrees to render to .....................................................   the Services under the terms and conditions set forth in this Agreement in a professional manner based on the best efforts of Overseas.

1.3. It is mutually agreed that the Services hereby provided by Overseas and availed by ....................................................., are on a non-exclusive basis.

1.4. Both parties will protect each other by diligently avoiding extra charges, penalties and supplying each party timely, accurate and necessary information including, but not limited to, freight rates, Transit time, expected time of arrival and delivery cut-offs.

2. Invoices, Payments, Rates

2.1
Overseas shall generate / send an invoice of every 10 days / Mutually agreed terms which shall contain the complete details & freight amount of all shipment / consignment sent on or before date of the invoice shall due payable within the next 10 days / Mutually agreed terms which will be mention in the agreement. 

2.2
All discrepancies noticed in the Invoices by .....................................................   must be sent to Overseas within seven days from the date of invoice. The discrepancies, if any or Debit Notes will not be entertain if the same are not received by Overseas within seven days from the date of invoice.

2.4
..................................................... shall not deduct any payment from the due payment of Overseas against the debit note raised by ..................................................... until Overseas issue the credit note against the raised debit note raised by...................................................... 

2.5
..................................................... agree to pay the charges for carriage of the shipments between the locations specified as per agreed rates. (Rates attached) 

2.6
Overseas has right to change the Rates of shipping / custom clearance etc at any point of time with the prior notice.
2.7
...................................................... agreed to accept increase in the rates from the 1st day of every calendar year. 

3. Confidentiality Undertaking

3.1. Each Party hereby undertakes to keep confidential, and to ensure that its employees keep confidential, the details of all the transactions contemplated or executed under this Agreement as well as all information relating to the business operations and affairs of the other Party, unless such confidential information is or comes into the public domain, and/or the disclosure is authorised by the other Party and/or such disclosure is required by law. It is also agreed that in case of any violation of rules/procedure/regulations, ..................................................... shall be responsible all the consequences related to such consignments or for any default or any other violation pertaining to customs /Government/any other statutory authorities’ procedures, rules and regulations including legal issues that may arise at the time of shipment or in future, contents of boxes, compliance of customs laws and guidelines and rules framed there-under pertaining to shipments and all relevant documentations that may be required.

4. Other Terms and Conditions

4.1. Overseas reserve the right to change the terms of trade from time to time by giving notice period of 07 days. 

4.2. The company reserves the right to revise the rates at any point of time or withdraw the rates.  

4.3. Overseas decision will be final on all matters relating to the initial exposure and enhancement of exposure and will be binding on ...................................................... 

4.4. All taxes present & Future additional, taxes etc thus may be levied by the government / Local authorities etc. including TDS under Section 194H will be to .....................................................   account.  

4.5. Overseas shall have the right to change the billing structure keeping in view the tax rates changes proposed by the Government and/or other related changes at its absolute discretion and all such changes shall be binding on ......................................................  

4.6. ..................................................... shall comply with all applicable laws, bye Laws rules, regulations, orders, directions notifications etc of the Airlines, Airports Authority of India, Government/ Court/Tribunals and shall also comply with all directions issued by Overseas and provide Overseas with all information and cooperation that Overseas may reasonably require from time to time. 

4.7. ..................................................... shall fully indemnify, depend & hold Overseas harmless from and against all claims, liability, losses or damages recoveries, proceedings, actions, Judgments costs, charges & expenses which may be made or brought or commences against the Overseas or which the Overseas may or may have to bear, pay or suffer directly or indirectly in connection with any breach of .....................................................’s agreement by ..................................................... or its agents, employees, officers. 

4.8. All payments shall be made on or before 10th day after of invoice date. In the event of delay interest, @24% annum shall be charge.  

4.9. In case of any Debit and /or Debit note received from any courier company / Airlines for shipments booked on behalf of .................................................., the same shall be paid by ............................................ In full to Overseas without any dispute..

4.10. .....................................................is agree to pay variable fuel surcharge. Also agreed to pay address correction, Remote Area surcharge, amount against any weight difference, RTO (Return) charges & DDP Charges, if any.  

5
Claims:


5.1
Overseas is not liable for loss, damage or delay caused by events that  can’t control, including but not limited to the Acts of God, perils of air, weather conditions, mechanical delays, acts of public enemies, war, strikes, civil commotion or acts or omissions of public authorities (including customs and health officials).

5.2
Liability of Overseas shall not exceed by USD 100.00 or Invoice Value (whichever is lower) or not exceed by the claim amount received by Network Company against particular claim per shipment for any loss / damage / delay / pilferage etc.  

5.3
It is agree that ..................................................... shall lodge the claim within 15 days of departure of the shipment on original letter head of actual sender.

5.4
Overseas shall not be responsible for any duty / taxes / penalty levied by destination / origin customs / government authority due to regular process / under invoice / restricted item / prohibited item or due to any other reason.

5.5
Overseas will assume the shipment was delivered in good condition unless the receiver 
has noted any damage on the delivery record / sheet when he / she accepted the 
shipment. In order for us to consider a claim for damage, the contents of your shipment 
and the original packing must be made available to us for inspection. It may get reject if goods damage due to improper packing. 

6
Security & Operation:

6.1
..................................................... shall tender all shipments along with proper and prescribed required invoice with realistic value / paper work along with the shipment.

6.2
..................................................... agree that they / their official will do physically check of all shipments in respect to avoid the movement of any restricted / prohibited / illegal items & commodity. Overseas has the right to check the goods / parcel at any point of time in their premise.  

6.3
Overseas shall tender all shipments to NETWORK as per mutually agreed for sending to final destination for delivery.

6.4
Tender of shipment to overseas means ..................................................... agree on all the terms mentioned on the reverse of the shipper copy of AWB.

6.5
Dimensional weight will be calculated as L x B x H / 5000. Chargeable weight can be the actual weight or dimensional weight whichever higher.

7
Termination: 

7.1
Both the parties are required to give in writing a one (1) month notice clearly specifying intention to terminate this agreement and detailing the reason for such termination. During the notice period of thirty days, it shall be at Overseas absolute discretion to reduce/manage the exposure towards .....................................................  and all accounts related thereto must be cleared and settled at least 10 days before the expiry of the notice period by ..................................................... However, the requirement of giving one month notice on the part of Overseas is not required if there are payments outstanding 
beyond the agreed credit period and Overseas decides to invoke termination of 
Agreement or any act of omission or statutory violation of Customs / Government / 
Legal / Security laws or any other related provisions thereto whatsoever. In that 
event only 15 days notice shall be sufficient. Notwithstanding anything contained in this agreement ..................................................... is liable to pay all dues & outstanding to OVERSEAS during the currency of agreement or on termination of the agreement as the case may be, even if any dispute is pending between ..................................................... & Overseas. Upon expiry of the Term of this Agreement or the termination of the Agreement, the parties agree that all obligations that may have subsisted until the effective date of termination shall continue to survive until the parties have mutually acknowledged the settlement of all matters(financial or otherwise) emerging from this agreement.  Any dispute arising between Overseas and ..................................................... will be subject to jurisdiction of Courts in Delhi only and not anywhere else in spite of the cause of action lying outside Delhi. 

This Agreement shall come into effect on and after the agreement date hereinafter specified and shall continue to remain in effect for a period of one year from the date of signing. This agreement will be auto renewed after every year after expiry with same terms and conditions and shall be considered valid until any of the parties terminates this agreement with mutual consent while informing the same to other party about the same in written. 

8.
Applicable Law & Jurisdiction:

8.1  
The construction, performance and validity of this Agreement, and any matter Connected thereto shall, in all respects, are governed by the laws of the Republic of India.

8.2  
The courts at New Delhi shall have sole and exclusive jurisdiction for purposes of this Agreement.

9.
Miscellaneous Provisions:

9.1
If all or part of any clause or provision of this Agreement is held invalid or unenforceable, such clause or provision of this Agreement shall not have any effect whatsoever on any other clause or provision of this Agreement and/or on the remainder of the said clause or provision, as the case may be, unless otherwise expressly provided for in this Agreement.

9.2
Any notice intended for either Party shall be deemed to be validly given if it is in writing and is sent by registered mail, by courier service or by dispatch to such Party’s address as set forth in this Agreement or to any other address which the Party in question may have indicated in writing to the other Party.

9.3
The headings in this Agreement shall be deemed to form an integral part hereof as if it has been duly initialled by the Parties.

9.4
Any ANNEX to this Agreement shall be deemed to form an integral part hereof as if it has been duly initialled by the Parties.

9.5
Under no circumstance shall the failure, negligence or delay of a Party as 
regards the exercise of a right or a recourse provided for in this Agreement 
and/or available to such Party in law, be considered a waiver of such right or 
recourse.

9.6
This Agreement has been made in two originals each of which shall serve as 
original 
document of this Agreement.

IN WITNESS WHEREOF, THE PARTIES HAVE ENTERED INTO THIS AGREEMENT ON THE DAY AND YEAR FIRST ABOVE WRITTEN.

WITNESSES:







1.  Mr. ………………………................



2.  
Mr. …...............……………………. 

.........…………………………..............




............……………….............……….

....…………………...............………….




............……………………….............

For and on behalf of





For and on behalf of

OVERSEAS LOGISTICS PVT LTD




.....................................................  

Auth Signatory






Auth Signatory
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	Corporate Office:
A-260/1, Road No. 6,

Mahipalpur Extn., New Delhi-110037

Tel. # +91-11-47244444
Fax: +91-11-4724426

	info@oversealogistic.com  |  www.overseaslogistic.com
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